February 8, 2013
TO: Grand Prix Participants

FROM: Kimberly Schoos, Telecommunications Network Specialist
City of St. Petersburg

SUBJECT:  Verizon Telephone and DSL Ordering Procedure for the Honda Grand Prix

I will be the on-site contact for your orders to our local telephone company, Verizon. I have created an
order form for you to use. It is important that you keep me in the loop so when the technician arrives I will be
aware of the service you have ordered. Be sure you copy me on all orders. The order form is on the next
page with all the contact information.

Verizon Single Business line pricing is as follows and does not include taxes:

Monthly - $45.00 (per single line) $ 51.99 (per rotating line — minimum of 2 lines)
Installation — Initial Ordering Charge - $33.90; Line Connection Charge - $35.00 (per line)

Verizon DSL Ordering Procedure has changed from last year. Instead of calling a toll-free number to
order the DSL service, you can request the service using the order form on the next page and sending it to the
email contacts noted at the top of the form. You can order the telephone line and DSL at the same time now.
Previous years you had to order the phone line first and wait for the 10-digit number assignment before ordering
the DSL. This same order form is also used for Dry Loop DSL.

Verizon DSL Pricing: Ship modems to: City of St. Petersburg Radio Shop, Attn: Kim Schoos at 551 19"
Street North, St. Petersburg, Florida 33713. I will deliver the modem to you when you get on-site to
setup. Pricing below is for Dynamic and Static addressing. Notice rates are the same between DSL with Phone
Line and Dry Loop. With DSL with Phone Line you will have the additional cost of the phone line since you
will be able to use it for voice and/or data. Dry Loop is data only use.

DSL with Phone Line
Tech Install = One time charge of $199.00
30 Day Minimum Charge, Activation & Wireless Router = One time charge of $379.99
30 Day Minimum Charge, Activation without Wireless Router = One time charge of $280.00
Speeds Available upon service location and loop qualification:
Dynamic IP — Up to 7.1M/768K
Static IP — Up to 7.1M/768K (additional IPs block of 5 = $20.00)

Dry Loop — No Dial Tone Needed:
Tech Install = One time charge of $199.00
30 Day Minimum Charge, Activation & Wireless Router = One time charge of $379.99
30 Day Minimum Charge, Activation without Wireless Router = One time charge of $280.00
Speeds Available upon service location and loop qualification:
Dynamic IP — Up to 7.1M/768K
Static IP — Up to 7.1M/768K (additional IPs block of 5 = $20.00)

Kim Schoos

Telecommunications Network Specialist
City of St. Petersburg

(727) 892-5207

(813) 240-3207 - cell

(727) 892-5221 - fax
kim.schoos@stpete.org




VERIZON STANDARD BUSINESS LINE & DSL SERVICE ORDER \/_
GRAND PRIX - ST. PETERSBURG verizon

EMAIL COMPLETED FORM TO THE FOLLOWING THREE (3) EMAIL ADDRESSES AND
INCLUDE ON THE SUBJECT LINE:

Subject: ATTN: Robin Hicks — Grand Prix St. Pete
floridagovrequests@verizon.com

kim.schoos@stpete.org
patty.adams@stpete.org

Requested Install Date: March 4, 2013 if line is to be used with DSL
Requested Install Date: March 18, 2013 for all other lines besides DSL
Disconnect Date effective: March 27, 2013

Business Name:

Business Contact Name:

Business Contact Telephone Number:
Business Contact Fax Number:
Business Contact Email Address:

Business Billing Address:

If you have other working business service with Verizon, please provide the billing phone number.

« )

If no, please provide Corporate Tax ID or Driver License number.

Number of Business Lines Needed: ( )

Extend lines to RJ11C jacks, yes or no? (if mixture, note how many need jacks)
(Note: There will be an additional charge to extend lines to jacks - $120.00 1/2 Hour Minimum.)

Long Distance, yes or no? (if mixture, note how many need long distance)

If yes, specify 1+ Toll carrier choice name:

Will any of these lines need DSL (Voice & Data)? Yes or No (if yes, how many?)
Do you need Dry Loop DSL (Data only)? Yes or No (if yes, how many?)
Service Address: Mahaffey Property, 400 First Street South, St. Petersburg, FL 33701

Describe location where service will be needed, i.e. parking lot, garage, timing/scoring,
race control, motorcoach, paddock, Mahaffey Sun Pavillion, etc) Be as precise as possible:

On-site Contact: Kim Schoos, Telecommunications Specialist, City of St Petersburg
813-240-3207 (cell), 727-892-5207 (office), kim.schoos@stpete.org




